( +524776738520

&4 MaferFlowers2001@gmail.com

Q Cordillera Daviu 102
Cordillera residencial
Leon, Gto. 37665

Education

Digital Animation
Universidad Marista
2020-2021 (unfinished)

Expertise

Sales

costumer Service
Problem Solving
Interpreter
Marketing
Graphic Design

Language

Fernanda Gomez

Birth date: 07/25/2001

Mexican
2 Profile

I have been working for different companies, in sales positions, having a
good customer service management, | have also had the opportunity to
take bilingual positions in Mexico and USA, so my experience of English
and Spanish at work its good.

As | personal project have worked with companies in small marketing,
graphic design and social media managemen projects.

Work Experience

MAY Tobon Family Flower Shop
Sales advisor / Social Media Management
2025
- As a bilingual sales advisor of Tobon Family, | was dedicated
SEP of taking orders in English and Spanish for large events at
2024 the flower shop.
Also since | was the only one at the company in Los Angeles
speaking english, was in charge of translating
Aco Teleperformance
2024 . .
Sales Advisor (Home office)
oCT Selected for a sales campaign for an electricity company,
2022 located in Texas.
| was in charge of taking care of the costomers process of
getting a new electricity company for their home or
properties.
Comics Universe
ocT )
Sales Advisor / Store Manager
2022
AGO In charge of sales at the store and also
2021 management of the inventory.

N References

Miguel Tobon Samantha Vazquez

Tobon Family Flower
Shop Manger
Phone: +] (623) 292-0744

Address: 761 San Pedro St. Los Angeles, CA.

90017. Estados Unidos.

Eduardo Lugo
Comics Universe
Queretaro Manager
Phone: (442) 1071731

Address: Ay, Corregidora Nte. 160,
Centro Historico, Centro, 76000
Santiago de Queretaro.

Teleperformance
Campaign Sales Manager

Address: Apillo Perif. Pte. 76581
Granja, 45010 Zapopan, Jal.
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Cordillera Daviu 102
4 Cordillera residencial
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Educacion

Digital Animation
Universidad Marista
2020-2021 (Sin terminar)

Habilidades
Ventas

Servicio al Cliente
Manejo de
Problemas
Interprete
Marketing

Disefio Grafico

Idiomas

Inglés

Espanol

Fernanda Gomez

Fecha de nacimiento: 25 de Julio 2001
Mexicana

2 Perfil

He estado trabajondo para diferentes empresas, en puestos de ventas,
teniendo un buen manejo de atencién al cliente, también he tenido la
oportunidad de tomar puestos bilingles tanto en México como en Estados
Unidos, por lo que mi experiencia laboral de inglés y espafiol es buena.
Como proyecto personal he trabajado con diferentes empresas en
proyectos de marketing, disefio grafico y manejo de redes sociales.

Experiencia Laboral

Tobon Family Flower Shop

MAY Asesora de Ventas / Manejo de Redes sociales

2025
Como asesor de ventas bilingie de Tobon Family, me

- dedicaba a tomar pedidos en inglés y espafiol para grandes

SEP eventos en la floreria. Ademas, siendo la tnica hablando

2024 ingles en la empresa localizada en Los Angeles, estaba a
cargo de la traduccién.

AGO Teleperformance

2024 Asesora de Ventas (Home Office)

O; Seleccionada para una campafia de ventas para una

T

compafiia eléctrica de Texas. Me encargué de gestionar el
2022 proceso de contratacion de electricidad a nuevos clientes
para sus viviendas o propiedades.

Comics Universe

ocT
Agente de Ventas | Gerente
2022
AGO Encargada de las ventas en la tienda y de la
2021 gestion del inventario.

N References

Miguel Tobon Samantha Vazquez

Tobon Family Flower
Shop Manger
Phone: +] (623) 292-0744

Address: 761 San Pedro St. Los Angeles, CA.

90017. Estados Unidos.

Eduardo Lugo
Comics Universe
Queretaro Manager
Phone: (442) 1071731

Address: Ay, Corregidora Nte. 160,
Centro Historico, Centro, 76000
Santiago de Queretaro.

Teleperformance
Campaign Sales Manager

Address: Apillo Perif. Pte. 76581
Granja, 45010 Zapopan, Jal.



