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	objective

	
	To obtain an opportunity to perform in the capacity of Senior Account Executive/Manager in providing best in class service and consulting for self-funded benefit plans.  I have extensive experience in the public sector, however, I believe this experience would serve clients in the private sector as well.

	Experience

	
	2018-2020	SA Benefit Services	San Antonio, TX
Senior Consultant – Stop Loss and Employee Benefits
Assist in the creation and development of a Benefits Consulting division within SABS
Manage, consult, and retain self funded public entity stop-loss and benefit accounts
Provide implementation and renewal oversight including benefit and funding changes
Attend and support sales presentations to current and potential clients
Compile data and create benefits benchmarking reports
Provide benefits consulting guidance to self-funded clients
Meet with fund contacts monthly to review plan performance and assist with project management
Create and oversee client rfp processes for medical and pharmacy claims administration, and voluntary benefits

2016-2018	Gallagher Benefit Services	San Antonio, TX
Senior Account Executive -Public Entity Team
Mentor, train, and manage small team of Account Managers, including providing annual reviews
Manage, consult, and retain self funded public entity benefit accounts
Provide implementation and renewal oversight including benefit and funding changes
Meet with fund contacts monthly to review plan performance
Oversee rfp processes for medical and pharmacy claims administration, and stop loss insurance
Account Executive -Public Entity Team
Manage, consult, and retain self funded public entity benefit accounts
Provide implementation and renewal oversight including benefit and funding changes
Meet with fund contacts monthly to review plan performance 
Oversee rfp processes for medical and pharmacy claims administration, and stop loss insurance

2008-2016	TML MultiState IEBP	Austin, TX
ASO Marketing Team Manager
Manage, coach, and develop a team responsible for providing service support to self-funded clients
Support my own client list in addition to managing the team
Manage teams NCQA compliance requirements
ASO Account Manager
Manage, consult, and retain self funded municipal benefit accounts
Support delivery of Best in Class Healthcare Benefits
Leverage state government chapters 172 and 175 in support of providing most affordable services available to intergovernmental agencies in the State of Texas

	
	2007-2008	United Healthcare	Frisco, TX
Small Group Market Account Manager
Managed over 125 accounts in North Texas market
Responsible for new account sales and renewal of existing accounts
Employee of the Month, April 2007

	
	2006-2007	CB Richard Ellis	Sherman, TX
Corporate Real Estate Facilities Manager – CIGNA Healthcare Account
Provide primary facility management support for 6 facilities across Texas
Oversight of $22.5 million dollar annual operating budget
Managed Facilities Support Team of 10 individuals 

	
	1996-2004	CIGNA Healthcare	Sherman, TX
Healthcare Division Manager and Facilities Manager
Managed claims and customer service staff of 120
Participated in annual operational and financial planning for $28.5 million dollar annual budget process
Implemented self directed cross functional work team management strategy for claims and customer service 

	Education & Licensing

	
	1994-1995	Regis University	Denver, CO
Business Administration Major

2016 State of Texas Life Insurance License Number 2161412
2018 State of Texas General Lines Agent-
Life, Accident, Health and HMO License Number 1443569

	Interests & recognition

	
	After my kids and grandkids, golf, camping, attending sporting events, and going to museums!
	
	· Gallagher Benefit Services: Q2 – 2017 Employee of the Quarter
· TML MultiState IEBP:  Q3 – 2015 Employee of the Quarter


 broncofanintx@yahoo.com
2516 Etta  May Lane • Leander, tx 78641 • 512-468-1171
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