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EXECUTIVE SUMMARY
Well organized and meticulous in detail, with the ability to meet tight deadlines and adapt to dynamic environments while balancing multiple tasks. Success in exceeding sales goals and building relationships with customers. Possess unique problem-solving skills and able to make quick independent decisions with minimal escalations.
EDUCATION
University of Central Florida, Orlando, FL                                                                                                 August 2017 -August 2020
Bachelor of Science in Business Administration, Integrated Business
Specialization: Professional Selling

Hochschule für Wirtschaft und Recht Berlin, Berlin Germany						     Summer 2018                      
The Berlin School of Economics and Law
International Business Certificate

PROFESSIONAL EXPERIENCE
Adobe – Times Square, NY	
Enterprise Business Development Representative – Experience Cloud	April 2021 – Present
· Collaborate with account manager and specialists to create targeted strategy for engaging customers.
· Create targeted messaging and implement campaigns to foster customer relationships between account teams.
· Conduct account assessments to determine relevant products for customers and identify upsell opportunities.
· Collaborate cross-functionally with account ecosystem to create new processes and refine existing processes through 
innovative thinking.

Adobe Sales Academy Ambassador	February 2021 – Present
· Mentor incoming Sales Academy reps on assimilation, best practices and tips for new role.
· Create presentations virtually to incoming Sales Academy Cohort.
· Coordinate schedule of events for Sales Academy presentations.
· Train new hires on specific topics to help new reps master new role and beyond.

Commercial Business Development Representative – Magento Commerce	August 2020 – April 2021
· Prospected, educated and qualified target accounts for outbound and inbound leads to create sales ready meetings.
· Disseminated opportunities to appropriate Account Executive, educating each rep through every stage.
· Became a trusted resource for prospects and sales team for developing and fostering long term relationships.
· Researched accounts identified key players to generate interest and stimulate opportunity.

PepsiCo – Orlando, FL	May 2019 - July 2019
Sales Management Intern
· Activated local and national marketplace initiatives and promotions to build brand development and maximize performance.
· Successfully interacted with customers and effectively sold and executed sales programs and initiatives.
· Conducted periodic meetings with sales representatives to discuss performance and gap closure.
· Collected, charted, and interpreted statistical data and prepared and delivered sales presentations to customers.
J.P Morgan – Boynton Beach, FL	November 2015 – September 2017
Teller
· Processed Client transactions by efficiently and effectively completing items satisfying approximately 300 clients weekly and customer wait time by 20 minutes.
· Contributed to 10% reduction in check returns and receipt discrepancies through increased mindfulness and careful analysis of large currency transactions.
· Assisted bankers with account openings and credit card referrals and was recognized for bringing in the most referrals and meeting sales goal for specific periods. 
· Contributed to a 20% reduction in fraudulent transactions and saved the branch a total of $5,000 for the quarter.

Skills
Computer Skills: Microsoft Word, Excel, PowerPoint, Salesforce Classic, Salesforce Lighting, ZoomInfo, Panorama, Outreach.io
Other Skills: Excellent Verbal and Written Communication, Leadership, Problem Solver, Presentation Skills, Team Oriented
