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LUIS HUERTA

2224 Ada Lane
Round Rock, TX 78664

(512) 246-6469

luishuerta13@yahoo.com

CAREER SUMMARY

Bilingual Professional with experience in teaching, sales, and customer service. Experienced Substitute Teacher at the elementary level. Excellent communication skills and demonstrated ability to interact effectively with students and customers. Skilled at developing rapport with individuals from diverse backgrounds, age and experience levels. Self-starting individual skilled at organizing projects, defining priorities, and establishing a work plan. Fluent in English and Spanish  

EXPERIENCE

VERIZON BUSINESS (MCI), Austin, TX
Jan 1999-Present

Sales Representative
Market MCI products and services to Small Business and Residential Customers maintaining established performance objectives for productivity and quality.  Update new and existing customer accounts according to products and services as requested and authorized by customers.

· Contact potential customers via telephone with headsets through an auto dial system to promote MCI products and services to new and potential customers.

· Contact current customers and upgraded services generating additional revenue for the company.

· Retrieve and analyze customer calling patterns and needs for review with customers and provide information on MCI products and services over the telephone.

· Review multiple computer screens to obtain product descriptions and details such as cost, special promotions, etc.

· Maintain customer computer database updating information, such as telephone numbers, names, and MCI product codes as authorized by the customer.

· Retrieve and enter customer information into the database in keeping with company practice to ensure privacy.

· Attend meetings and training classes to maintain MCI product and sales skills knowledge and knowledge of changes in competitor pricing and services.
· Gained extensive communication skills and recognition for outstanding performance in sales.
AUSTIN INDEPENDENT SCHOOL DISTRICT, Austin, TX
2004-Present

Elementary Substitute Teacher
· Provide instruction to elementary age students as needed. 

CITY OF AUSTIN PUBLIC WORKS, Austin, TX
Feb 1999-Jun 2000

Administrative Senior/Architectural and Engineering Services

Provided customer service for the Architectural and Engineering Library.

· Located and distributed record drawings and project information for various City facilities.

· Maintained specifications, drawings and literature for engineering contracts during and after construction.

ALAMBRES DE MEXICO 5L, S.A. DE C.V., MexicoD.F., Mexico
Aug 1981-Jan 1999

Sales Manager
Developed, coordinated, and marketed products to accounts throughout Northeast Mexico.

· Maintained inventory and warehouse requirements to coordinate selling and servicing of product line.

· Utilized independent judgment in preparing and negotiating sales agreements.

EMPAQUES RIO GRANDE, S.A., Matamoros, Tamps., Mexico
Jan 1995-Aug 1995 

Sales Representative
Selling and servicing of maquiladora accounts in Northern Mexico and Brownsville, Texas areas.

· Serviced accounts including selling and preparing and reading specifications.

TECHNICAL SKILLS
Strong computer knowledge in creating and preparing reports, spreadsheets, and databases.

Software: MCI Mass Market System, Purchasing System Fox-Pro, MS Word, MS Excel, MS Outlook, Windows XP, Internet Netscape Communicator and Microsoft Internet Explorer.

EDUCATION

Elementary Education (GPA: 3.83) (1996-1998), UT at Brownsville, Brownsville, TX

B.A. in Business Administration (GPA: 3.30), La Salle University, Mexico City, Mexico

