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Objectives:
Seeking a career opportunity within an organization where I can utilize my experience in Sales, Management, and Services to the benefit of my employer and myself.
· Summery of Qualifications:
· Excellent customer service, call center, and sales skills.

· Strong telemarketing, Inside/Outside skills.

· Team player adapts quickly to promote work processes and concepts.

· Persistent and detailed oriented.

· Proven oral and written communication skills.
· Excellent Time Management

· Strong and Positive Leader
· Computer literate: MS Office (Word, Excel, Outlook) and Internet

Explorer                          
Experience:    April 2012 – Present 
Logix Communications    San Antonio, TX


Senior Account Executive
· Obtain required revenue

· Cold Call

· Time Management

· Account Management

· Help New Reps with Product and Company knowledge

· Consultant Voice and Data Service for Business Owners

· Product sold (local, long distance, data, software solutions, MPLS

Nov. 2009 – Feb. 2011 TW Telecom San Antonio, TX
Senior Account Executive
· Obtain required revenue
· Cold Call

· Work with Vendors/IT

· Constant IT training

· Time Management

· Maintain Customer Service

·  Consultant Voice and Data Service for Business Owners

· Analyze different service for different Businesses

  Oct. 2007 – Nov. 2009
Logix Communications    San Antonio, TX


Senior Account Executive
· Obtain required revenue

· Cold Call

· Time Management

· Account Management

· Help New Reps with Product and Company knowledge

· Consultant Voice and Data Service for Business Owners

· Product sold (local, long distance, data, software solutions, MPLS


February 2007 – October 2007
McLeodUSA
San Antonio/TX


Senior Account Executive
· Obtain required revenue
· Cold Call

· Time Management

· Create strategy for more revenue

· Manage Accounts

· Consultant Telephony Solutions for Business Owners

· Product sold (local service, long distance, data, software solutions, Voice over IP and MPLS VPN)

April 2006 – Dep. Closed     Pocket Communication       San Antonio/TX

 
Account Executive
· Obtain required revenue

· Sell cell phone and service to Businesses

· Maintain service to customers

· Cold Call

· Telemarketing

· Meet required quota
Nov. 2004 – Feb. 2006 Market Closed    Birch Telecom, San Antonio/TX

Account Executive
· Obtain required revenue
· Cold Call
· Create strategy for more revenue

· Product sold (local service, long distance, data, software solutions and VPN



June 2003 – Aug. 2004 Company Closed 
MCI
San Antonio/TX

Account Executive
· Strongly obtained sales goals within company requirements

· Increased Sales

· Business to Business Sales

· Telemarket/Cold Call new customers

· Consultant for Business Owners
Oct. 2002 – June 2003
Ionex/Birch
San Antonio/TX
 Account Executive
· Strongly obtained sales goals within company requirements

· Increased Sales

· Business to Business Sales

· Telemarket/Cold Call new customers

Nov. 2001- Oct. 2002
XO Communication

San Antonio/TX

Account Executive

· Obtain required revenue
· Cold Call

· Create strategy for more revenue

· Product sold (local service, long distance, data, software solutions and vpn)
Aug. 2001- Nov. 2001 Birch Telecom


San Antonio/TX
Senior Account Executive 
· Top Salesman for the first month as Sr. AE

· Team leader in training new hires

· Hit quota consistently very month

· Sold over quota every month

Feb. 2001-Aug.2001
Sales Manager

· Increased regional sales by above and beyond quota at above 5-40%

· Managed 12 Account Executives in San Antonio Office

· Implemented training course for new recruits--speeding profitability
Feb. 2000-Feb. 2001

Account Executive

· Top Salesman of the year

· Received many monthly awards for the salesman of the month

· Helped my fellow AE’s with their Sales

· Trained on new product and pricing

Jan. 1995- Feb. 2000

Full Life Health and Fitness
SA, TX

Program Director

· Set up corporate sales

· Nutritional Counseling

· Personal Training

June 1993-Jan. 1995

World Gym Fitness Center SA, TX

Assistant Manager
· Set up corporate sales

· Manage Sales Team

· Managed and Maintain Fitness Center

· Provide assistance to Members of the Club

Education:

San Antonio College

· Sixty Credit hours towards a Bachelor of Science Degree in Education

· Extensive sales training from seminars by Tom Hopkins and Anthony Robbins

· 1991 Honors Graduate from Thomas A. Edison High School

Birch Manager Training School

Burton Sales Training School

Dale Carnegie Sales Training
Extensive Sales Training

Extensive Telephony Product Training (Local, LD, MPLS VPN, VoIP, etc.)

Achievements:



2000   Circle of Excellence (Birch Telecom)




2001 
Promotion to Management due to performance




2003   Top Performer Award of the Year




2009
President’s Club

Extracurricular 

Activities:

1989-1991
Member of National Honor Society

1989-1990 Class President for 2yrs.

1989-1990 Beta Club



1988-1990 Member of the ROTC

1988-1990
ROTC Sharpshooter Award

1988-1991 Member of the Explorers Club of America

1988-1992 Member of the Student Council
Reference:

Michael Berkholtz
(210) 484-4554
Ex-Manager




Randy Zamora

(210) 355-4018
Ex-Manager



Joseph Gonzales
(210) 473-2660
Ex-coworker



Cissy Contreras
(210) 300-7396
Ex-coworker



Jim Bergeron

(210) 889-3409
Ex-coworker



Frank Castillo 
(210) 777-1777
Ex-coworker



Michele Lee

(210) 473-7747
Ex-coworker
                                   Roland Rojas

(512) 217-6900
Ex-Manager
