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etmalter@gmail.com
Linkedin		   				                                  		            			      914-420-0866

Professional Experience:
Associate Sales Manager	 						   	   	                             Feb 2018 - Present
Chronicle Books, San Francisco, CA
Marketing and Communications
· Work with marketing and publicity teams to create materials and content for sales representatives
· Write and produce weekly “e-blasts” to 100+ commission sales reps that leverage publicity, product information and updates to promote sales of book and gift items 
· Account management for over 8 key customers, presenting seasonal products and emailing buyers information about specials, product and operation updates, and curated “sell sheets” with product recommendations
· Daily communication with commission sales team providing customer and title sales data, resolving customer challenges, providing product updates and information
· Write and give presentations seasonally to introduce new books and gifts to wholesale customers
· Respond to all inbound leads that come through Chronicle Books’ email, website, or social media and provide assistance in opening new wholesale accounts
· Market and sell Chronicle Books products at regional and national gift shows across the country
· Create account sell-in materials including, but not limited to, sell sheets, PowerPoint presentations, and sell-in grids

Event Planning
· Plan two seasonal in-person or virtual sales conferences annually with over 100 attendees to present new list of books and products, including selecting dates, sending out invitations, creating schedule for conference.
· Select guest speakers and authors to give presentations and plan break-out sessions with Chronicle Books editors
· Prepare introduction and closing presentations to kick-off and end the conference
· Respond to questions and post comments in the chat throughout virtual conference and manage all internal logistics

Freelance Writer											        Sept 2017 – Dec 2018
Oakland, CA
· Research global travel programs including study abroad, volunteer abroad, and gap year opportunities for Go Overseas. Use this research to write over 15 articles on these subjects, and was selected by the Editor to write long-form articles that were published on gooverseas.com. 
· For Censia, wrote and edited copy for their new webpage, including content for home page, bio page, and multiple technical pages on machine learning and data science. Improved readability and clarified messages of Censia's mission, process, and leadership team.

Research Assistant									                       Mar 2017 – Sept 2017
Sunset Magazine, Oakland, CA
· Verify facts and details written for articles and other brand copy by interviewing sources, conducting online research, and utilizing reference materials
· Research and write original articles to be published in print and digitally
Editorial Assistant									    	         Sept 2016 – Jan 2017
Sierra Magazine (Magazine of the Sierra Club), Oakland, CA
· Write weekly articles and dispatches for the magazine’s online edition
· Edit and fact-check articles for the print magazine
· Participate in and contribute ideas to weekly pitch meetings
· Research topics for articles and provide data found in research to editors, conduct interviews for article content

Education:
Hamilton College, Clinton, NY										        Class of 2015
B.A. in Sociology with Honors; Minors: Government and Hispanic Studies, GPA: 3.5
